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VAHIDEH ZAREA GAVGANI
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IRANIAN
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EDUCATIONAL QUALIFICATIONS:

Academic Degree Rank Score Year University:

B.L.1.Sc. (LIS) A 19.27/20 1996 Tabriz University, Iran

M.L.1.Sc.(LIS) A 19.33/20 2001 Tehran University, Iran

Ph.D. (LIS) A 2009 Osmania University,
Hyderabad, India

Health Informatics Course A 9/10 2009 PSG Institute of Medical
Science & Research, Tamil
Nadu, India

Thesis Submitted for award of Academic Degree:

Master Thesis Title: Tracing the Quranic Educational Words in Iranian Young Adult &
Children’ Selected Stories From Year 1989 to 1999. Submitted to Tehran University ,
Iran. Year 2000.

VYOA slgdlar o Sa oS a8 o 8y slgiliaald a () B i 5 sl g ) oalid S AaliiLily
VYA Sl B

Ph.D. Thesis Title: Role of Medical Librarians in Information Therapy (Ix): study of
problems and prospects in Iran and India. Submitted to Osmania University , Hyderabad,
India. Year 20009.
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AWARDS, Honors

1. 1 Rank in MLISC 20000 x5 oliila adi ) pualici JS 23553 53 Jg) 4

2. VYIPVE Ol dd) i IS ) 9808 293 4

3. Top Rank in Pre PhD examination , 2007 , Osmania University , India 2 Jg 4,
6 NS AL 5 8 (e gia Agilafic oKl (5 83 (53959 (ladal

4. Top woman employee in Shirz Unicversity of Medicine , year 1993 () 4dgad dia S
s A VPVY Jla

5. Selected Top Lecturer in the 1* international EBM Congress in Developing
countries , Tabriz-lran 21-23 April 2010 el s 0 SIS ¢yl ) 43 4 gad ) sin
Dol VYA Gl ) Ar g Jla @uJﬂJJ&‘ﬁﬁuﬁyu&ijg

Language Medium
Farsi, first language
English Language, Academic language
Familiar with Hindi and Urdu



Hobbies
Sport- Reading- Research- Participating in social welfare and cultural activities

EXPERIENCE

1. Librarian ( Tabriz University of Medicine- Medical School Library)
from August1996- February 2000.
2. Library Director ( Tabriz University of Medicine- Medical School Library)
from Feb. 2000 to Nov.2006
3. Assistant Professor, Part time (Department of Library & Information
Science,. Tabriz University of Medical Sciences, Tabriz- Iran; Pyam Noor
University Tabriz, Iran; Nabi Akram University College, Tabriz; Iran.
University of Tabriz Since 2002-2011.

4. Advisor of library and information sciences internship in Medical Library and
Information Sciences Dep. Para Medicine Faculty) from 2004-2006.

5. Faculty Mentor for Online International Course: Clinical Problem Solving
Online Course. CAL2CAL Institute Coimbatore, Academic Session 201-
2011,

6. Editor and reviewer for scholarly publications , in International Journal
and books (SEE the following section)

7. Member of International Committee of 6" Evidence Based Library and
Information Practice (EBLIP6) . UK. University of Salford. 2011

Other Technical Experiences and Responsibilities:

1.

Teaching experience in the departments of Library and Information Sceince, Tabriz
University of Medicine, Peyamnoor University, Nabi Akram University

Cataloger and classifier of faculty of medicine in Tabriz University of medicine from 1996
to 2001.

Head Librarian and director of library of Medical Faculty in Tabriz University of medicine
from 2001 up to Now.

Responsible of Acquisition department of book center in Shiraz University of Medicine
from 1990-93

Responsible of Library Internship student in Tabriz university of medicine from 1996-2006
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11

12

13

Assignee/Candidate of faculty of medicine in MEP ( Management Efficiency Project)2004

Assignee/Candidate of faculty of medicine in Information Technology Project (Electronic
Government) of Tabriz University of Medicine Tabriz University of medicine 2004
Co-operator of Web Designer (master) of faculty of medicine in Tabriz university of
medicine from2004-5

Member of Editorial Board in Research Department of Tabriz Medical School 2004-08
Member of Editorial Board, International Journal of User Driven Health Care, Since
2010
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Member of Promotion Committee Tabriz University of Medical Science and Education
Since July 2010 (K 0aSuliiby ale s (sliac | (7)) 4520 puiac

Avrbitrator for Three MSc Thesis In Medical Library And Information Science In Tabriz
University Of Medical sciences, 2010. i i (s /LS ad ) 4elill ¥ 5 5/

Member of Research Committee of Iranian Center of Evidence Based Medicine (EBM),
Tabriz University of Medical Sciences, Iran
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15

Reviewer for books and Articles in IGI Global Publishing , ol L] o 4llia g QS ) g
() s (5] o

Member of International Committee of 6" Evidence Based Library and
Information Practice (EBLIP6) . UK. University of Salford. 2011
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LIST OF COURSES LECTURED

. Specific Reference Material, internship in Medical Library and Information

Sciences Dep. Para Medicine Faculty)
Reference Work (Transaction), Medical Library and Information Sciences Dep.
Para Medicine Faculty)

. Organization of material (Cataloging , Classification), Medical Library and

Information Sciences Dep. Para Medicine Faculty)
Library services to Children and children Literature, internship in Medical
Library and Information Sciences Dep. Para Medicine Faculty)

. Specific Reference Material Adult in Payam Noor University, Library and

Information Sciences Department 2002- 2006.
Library Services and Material To new literate Adult in Payam Noor University,
Library and Information Sciences Department 2002- 2006



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Specific Reference Material, in University Colledge of Nbyye Akram from 2002
to 2006

Library Services, Library services to Children and children Literature, in
University Colledge of Nbyye Akram from 2002 to 2006

Services and Material To new literate Adult in University Colledge of Nbyye
Akram from 2002 up to 2006

Specific Technical English Il, in University Colledge of Nbyye Akram from
2004-05

Library Automation and web Designing , in Osmania University, Hyderabad ,
India. MLIS students, year 2008.

Special Reference Material to Medical Library and Information Science Students ,
second Semester Para-Medicine Faculty, Tabriz University of Medicine 2010
MSC Students

Special Reference Material to Medical Library and Information Science Students ,
second Semester Para-Medicine Faculty, Tabriz University of Medicine 2010
BSC Students

The principals of Library and Library Science , Faculty of Pscychology and
Education , University Of Tabriz , Second Semester, 2010

Library and Librarianship Material to Medical Library and Information Science
Students , second Semester Para-Medicine Faculty, Tabriz University of Medicine
2010 MSC Students

Biomedical Search Engines and resources for Clinical Faculty Members, through
a 2 day WORKSHOP in Spring 2010 (i v a she o810 o i g i8] 4 j sl o518
Sy sletin o s S s

Biomedical Search Engines and resources for MDs and Residents , through a 2
day WORKSHOP in summer 2010 _i xS b o sle o8l o iy s (i j ol o8 LS
ele i sliac) o)

Electronic Reference Search to Medical Science , Residents and Intern Students, a
2 day WORKSHOP in Summer 2010 . (Kui iz oaSuiily o <Ko s i8I i j pal olE IS
A e 5 O 5 st (K o sle o8

An International Workshop, Chaired and lectured on : Information Therapy (I1x),
Evidence Based Information Prescription 20™ April 2010, Tabriz University oF
Medicine , L) s e e dal 3y gn8 ™ Ll (o) sal o8 S (5 5l 5 (s 3y s
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SEMINARS/CONFERENCES ATTENDED

Several National Seminars and Conferences IN Iran and India, an International

Seminar in USA were attended with presentation(List will be enclosed), also other
International conferences in Canada such as IFLA 2008 and m-Libraries second in
Canada were participated with paper.



LIST OF WORKSHOP AND SEMINARS ATTENDED

- the 6" national congress “Medical Library and information sciences , Isfahan,

IRAN

- the 4" national congress “ Medical Library and information sciences, Tehran,
IRAN

- the 1® national congress “ information literacy, Ferdowsi University , Mashhad,
IRAN

- the 1% National conference “Technology , Mental Health and Religion, Isfhan
University of Medicine , IRAN

- Workshop “ Citing and noting electronic and internet base resources”

- Workshop “Windows 987, 2004, North West Branch ICT Education Fanavaran

- Training Cource “Information technology concepts- 2004, North West......

- Training Cource “work sheet” 2004, North West............

- Training Cource “data base “2004, North West...........

- Training Cource”internet” 2004, North West...........

- Training Cource presentation “ power point” 2004, North West...........

- Training Cource word processor “Word” 2004, North West..........

- Training Cource web designing by FrontPage” 2004, North West..........

- Workshop “Computer Graphics by adobe photo shop” 2004, North ...

- Workshop “Cataloging and Classification”, Iran Minstry of Health, Tehran,

- Workshop “Medical Periodical Management” , Iran Minstry of Health, Tehran,

- Workshop “FOCUS PDCA (Management and Manipulation of Organization
Behavior)”. Tabriz University of Medicine, IRAN

- Workshop “ Library Databases (parsazarakhsh)”, Tabriz University of
Medicine, IRAN

- Workshop “Proquest “. Tabriz University of Medicine, IRAN

- Workshop “ Reseach Methodology” Osmania University, Hyderabad, INDIA

- training courses of using online databases by Nasim Iman agent of British
Library in Iran

- Workshop ""Research Methodology' Osmania University , Hyderabad ,
India 2007.

- 53" All India Library Conference of Indian Library Association , 13-16,
December, 2007 ( India)

- 37" Andhra Pradesh Library Conference: National Conference on Reorientation
of Library Services in India, 18-20, August, 2007, Vijayawada. Vijayawada :
Andhra Pradesh Library Association ( India)

- 38" Andhra Pradesh Library Conference: Innovative Change: Library and
Information Services for the present and Future: 10-11 January 2008, Gunture.
Andhra Pradesh (India)

- InSite Conference on Science Communications Macon, USA, 12-15 June
2009

- IFLA 74" 2008. 10-14 August 2008, Quebec , Canada.



- International conference on "Development of Subject Librarianship and Personal
Librarianship, Beijing, China, October 14-16, 2008.

IFLA 75™ , 19-21 August 2009, Milan Italy

- M-Libraries 2™, 2009 21-24 June 2009, Vancouver , Canada

- Evidence Based Medicine in Developing Countries 20-23 Aprtil, Tabriz _Iran

- Introduction To Biolnformatics 5 hours Workshop, Tabriz University of
Medical science March 2010

- Teaching Evidence Based Medicine 20™ -21th April 2010, Tabriz University
oF Medicine,

- Information Therapy (1x), Evidence Based Information Prescription 20™
April 2010, Tabriz University of Medicine ,

PUBLICATIONS

One Book Translated from English Language in to Persian
Three volumes under one Title book (authored)

About 28 articles in English as well as Farsi

Three International Book Chapters authored/contributed

List of Books and Book Chapter Contributions

1. The Feature of classification edited by Rita Marcella and Eric Hunter,
Translated to Persian By Vahideh Zarea. Tabriz: Medical University Press
And Author, 2005

2. Zarea, Vahideh, “Dissertation Abstract Index of Faculty of medicine.
Tabriz: Medical University Press, 2002

3. Zarea, Vahideh, “Dissertation Abstract Index of Faculty of medicine.
Tabriz: Medical University Press, 2003

4. Zarea, Vahideh, “Dissertation Abstract Index of Faculty of medicine.
Tabriz: Medical University Press, 2004

5. Gavgani Vahideh Zarea (2010). “Service Models for Information Therapy
Services delivered to mobiles” IN: M-Libraries 2
A virtual library in everyone’s pocket. Edited by Mohamed Ally and Gill
Needham, Facetpublishing:London,Page: 125-137.

6. Vahideh Zarea Gavgani, M. H. Biglu (2010). Use of ICT in dissemination
of health information to the patients and general public through Iranian
medical libraries. IN: Emerging Technologies And Changing Dimensions
Of Libraries And Information Services , By Kataria Sanjay, Mumbay: Kbd
Publication, 2010

7. Ubiquitous Information Therapy through Social Networking Libraries: an
operational Web 2.0 service model ---IN Print



10.

LIST OF ARTICLES PUBLISHED

Zarea, Vahideh, the Quran Etical-Educational Concepts in the Persian children
literature. JOURNAL OF PSYCHOLOGY AND EDUCATION. Tehran
University. Spring-Summer 2004; 34(1):201-225 available at:
http://www.sid.ir/En/ViewPaper.asp?1D=14746&varStr=9: ZAREA%20GAV
GANI%20V.::Spring-Summer%202004:34:1:201:;225

Zarea, Vahideh ““Evidence-Based Medicine Approach among clinical Faculty
Members” Medical Journal of Tabriz University of Medicineand health
sciences,Spring 2006. v.22( 1):pp. Available at
http://medicaljournal.tbzmed.ac.ir/PDF/bahar%2085/AE.htm

Zarea Vahideh [and] Alireza Farajolahi. “The accuracy of cited Internet-based
resources in speciality theses of medicine”. Faslnameh Ketab; Quarterly Journal
of National Library of Iran. 2005, V61 :9-16 . available at
http://www.nlai.ir/Default.aspx?tabid=201

Zarea, Vahideh, “searching scientific article by using Internet” Montly Heart
Journal, 2003 2( 4 July):8.

Zarea VAhideh. “ Cyberspace and qualified Information”. Montly Heart Journal,
2003 2( 70ctober):Supplement- Special Issue.

Zarea VAhideh. “ Evaluation of health information and websites on the Internet”.
Montly Heart Journal, 2003 2( 7October):Supplement- Special Issue

Vahideh, Zarea Gavgani, Mohammad Rahbarinejad. “Spirtuality and Mental
health through chat” The 1st National Congress Of Technology, Communications
& Mental Health, 29-30, June, 2006. Isfahan: University of Medicine, 2006. pp.

Vishwa Mohan, V [and] Vahideh, Zarea Gavgani. “Information Therapy (Ix) and
the Public Library”. National Conference on Reorientation of Library Services in
India, 18-20, August, 2007, Vijayawada. Vijayawada : Andhra Pradesh Library
Association, 2007. pp. 52-61.

Vishwa Mohan, V., Sridhar Reddy, K., [and] Vahideh, Zarea Gavgani. “The
eHand-libraries : A Journey into Technological Transformation of the Future
Libraries”. Grandhalaya Sarvaswamu. Vol. 68, No. 7 Oct 2007. pp. 14-16.

Vahideh, Zarea Gavgani [and] Vishwa Mohan V. “Internet Resources for the
Medical professional”. National Convention of Medical Library Association of
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11.

12.

13.

14.

15.

16.

17.

18.

Indian, 3-6, December, 2007, Gaya (Behar). Delhi : Medical Library
Association Indian, 2007.

Vishwa Mohan, V [and] Vahideh, Zarea Gavgani. “Library 2.0: Libraries Image
in the Mirror of web 2.0”. 53" All India Library Conference of Indian Library
Association , 13-16, December, 2007. Delhi: Indian Library Association, 2007.

pp. 243-251

Vahideh Zarea [and] V. Vishwa Mohan . “Physicians’ Attitude towards Evidence-
Based Medical Practice and Health Science Library Services” LIBRES 2008,
18(1 ):1-9.Available at http://libers.curtin.edu.au/libers18nl/contents.htm

Vahideh Zarea [and] V. Vishwa Mohan. "Application of Web 2.0 tools in Medical
Librarianship to Support Medicine 2.0". Webology .VVol 5 March 2008.
http://www.webology.ir/2008/v5n1/a53.html

V. Vishwa Mohan and Vahideh Zarea Gavgani. " Development and use of
humanities collection in hospital libraries in Hyderabad: a survey. IFLA 74" 10-
14 August 2008, Québec, Canada 2008, http://www.ifla.org/lV/ifla74/papers/124-
Mohan Gavgani-en.pdf

Vahideh Zarea Gavgani, V.Vishwa Mohan, Sedighe Erfani . “Subject Librarian
indispensible need for Evidence Based Medical Practice”. Procceding of the
International Conference on Development of Subject Librarianship and Personal
Librarianship, 2008,14-16 October , Bejing, China. P. 381-
389nhttp://www.caigou.com.cn/topic/08-10-29/default.html

Vahideh Zarea Gavgani, Mohammad Rahbarinejad [and] Fatemeh Ranjbar K.
“An investigation to identify role of spiritually on behavior change through chat
“[Persian Language] Ketab ; Quarterly Journal of National Library of Iran in
Vol 74(87 ):197-212. February 2009. Avalable at
http://nlai.ir/Default.aspx?tabid=201

Vishwa Mohan, Vahideh Zarea Gavgani. “Dissemination of Health Information
Through Public Librariees”. Proceeding of 38" Andhra Pradesh Library
Conference: Innovative Change: Library and Information Services for the present
and Future: 2009, 10-11 January, Gunture, p.43-49

Vahideh Zarea Gavgani (2009) . Service Model for Information Therapy Service
delivered to mobile second International M-libraries, June 23- 29 Vancouever,
Canada. http://m-libraries2009.ubc.ca/Abstracts-2.doc
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19.

20.

21.

22,

23.

24,

25.

26.

217.

28.

29.

30.

Vishwa Mohan , Vahideh Zarea Gavgani . “Informing Clients Through ICT”.
InSite Conference on Science Communication. Macoa , USA, 2009, 12-15 June .

Vishwa Mohan , Vahideh Zarea Gavgani. “Informing Clients Through ICT” .
Issues in Informing Science and Information Technology, 2009 (&) :585-592.

http://iisit.org/\Vol6/11SITv6p585-593Mohan622.pdf

Vahideh Zarea Gavgani, G.H. Tasbihi. Medical Library and Information Science:
Opportunities and Challenges . IFLA 75th International Conference. LIS
education In Developing Countries, Pre —Conference Section, 2009, 19-21 August
, Milan , Italy. http://www.ifla.org/annual-conference/ifla75/lis-preconference-

milan.pdf

Zarea Gavgani, Vahideh. "Evidence-based medical librarianship in Iran: an
introduction." Webology, 2009; 6(2), Article 72. Available at:
http://www.webology.ir/2009/v6n2/a72.html

Vishwa Mohan , Vahideh Zarea . Implication of Right to Information on Evidence
Based Library and Information Practice in Developing Countries. EBLIP 5
International Cnference, Stockholm, Sweden 1-3 July 2009. Available online at:
http://blogs.kib.ki.se/eblip5/presentations/VVViMohanpresentation.pdf

Gavgani Zarea Vahideh. The perception and practice of Evidence Based Library
and Information Practice Among Iranian Medical Librarians. Evidence Based
Library and Infromation Practice (EBLIP), 2009, 4(4):37-57. Available at
http://ejournals.library.ualberta.ca/index.php/EBLIP/article/view/6544/5873
Vahideh Zarea Gavgani (2010). State Of Consumer Health Information Through
Iranian websites. In 1% International Congress of Evidence-Based Medicine in
Developing Countries 20"-23 April 2010 Tabriz-Iran.

Vahideh Zarea Gavgani (2010). Information Therapy Ix and Preference of
Patients in Iran. In 1% International Congress of Evidence-Based Medicine in
Developing Countries 20"-23 April 2010 Tabriz-Iran

Vahideh Zarea Gavgani (2010). Evidence Based Library and Information Science
In the Iranian LIS School. In 1% International Congress of Evidence-Based
Medicine in Developing Countries 20™-23 April 2010 Tabriz-Iran

Vahideh Zarea Gavgani (2010). Information Therapy an Overview. In 1
International Congress of Evidence-Based Medicine in Developing Countries
20™-23 April 2010 Tabriz-Iran

Vahideh Zarea Gavgani, M R Nejad, E. Qeisari (2010) Public Libraries and use
of ICT to ensure access to knowledge (A2K); a study of Iranian Public Libraries .
39™ APLA Conference, 9-11 July , Hyderabad -India

[BOOK Chapter] Vahideh Zarea Gavgani, M. H. Biglu (2010). Use of ICT in
dissemination of health information to the patients and general public through

10
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31.

32.

33.

34.

35.

36.

Iranian medical libraries. IN: Emerging Technologies And Changing Dimensions
Of Libraries And Information Services , By Kataria Sanjay, Mumbay: Kbd
Publication, 2010

[BOOK Chapter] Vahideh Zarea Gavgani. (2010) Service Model for Information
Therapy Service delivered to mobile. IN: M-Librraies a virtual library in
everyone's pocket. By Mohamed Ally and Gill Needham. London :Facet Publishing, 2010. PP:125-
137

Vahideh Zarea Gavgani (2010). "Ubiquitous Information Therapy service
through Web2.0" IN User-Driven Healthcare and Narrative Medicine: Utilizing
Collaborative Social Networks and Technologies. Edited by Rakesh Biswas and
... IGI Global Publishing.[In Print, forthcoming]

Vahideh Zarea Gavgani (2010). Health Information Need and Seeking Behavior
of Patients in Developing Countries’ Context; an Iranian Experience . 1% ACM
International Health Informatics Conference, November 2010, Virginia,
Washington DC, USA.
http://portal.acm.org/citation.cfm?id=1883086&dI=ACM&colI=DL&CFID=3373
5504&CFTOKEN=38398605

[BOOK CHAPTER] Vahideh Zarea Gavgani (2011). Ubiquitous Information
Therapy Service through Social Networking Libraries: An Operational Web 2.0
Service Model. IN User-Driven Healthcare and Narrative Medicine: Utilizing
Collaborative Social Networks and Technologies edited by Rakesh Biswas and
Carmel M. Martin., NewYourk: Hersly, Medical Information References. Pages:
446-461

Vahideh Zarea Gavgani, Farhad shokrane , Ali Roshani, (2011). Need for
Content Reengineering of the Medical Library and Information Science
Curriculum in Iran.Library Philosophy and Practice. No. January 2011
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Peyman Sheikhzadeh and Vahideh Zarea Gavgani (2011). Nanotechnology in
Biomedicine , Study of Medline and Pubmed . 1** Conference of nanotechnology and
sciences February 2011 —Yazd - Iran.

37.

38.

39.
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Gavgani V Z, Roshani A. , Golizadeh MA (2011). Social Relations in Quran:
How to build relationship between individual with others in community.
Conference of Quran and Health March 2011, Ahvaz University, Ahvaz- Iran
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Gavgani V Z and Biglu MH (2011). Quran and Medicine. Conference of Quran
and Health March 2011, Ahvaz University, Ahvaz- Iran
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Gavgani V Z and Blglu MH (2011). Quran and Health of Spirit. Conference of
Quran and Health March 2011, Ahvaz University, Ahvaz- Iran

11


http://portal.acm.org/citation.cfm?id=1883086&dl=ACM&coll=DL&CFID=33735504&CFTOKEN=38398605�
http://portal.acm.org/citation.cfm?id=1883086&dl=ACM&coll=DL&CFID=33735504&CFTOKEN=38398605�

40.
41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

Gavgani, Vahideh Zarea. (2011)"State-of-the art Information therapy service in
health science libraries in Iran and India" 5" International Clinical Librarian
Conference. International Clinical Librarian Conference. Coningham.UK.

ASLIB Proceeding. (2011) "State-of-the art Information therapy service in health
science libraries in Iran and India". In processess

Zarea GAvgani V. Information Therapy through information prescription by
clinicians, feasibility and applicability in Iran, Study of cardiologists view points.
Presented in The 1st International and forth National Congress of Health
Education and Promotion , 16-19 May 2011 Tabriz-Iran

Zarea GAvgani V. Information Therapy trout or Myth its feasibility and
Applicability in Iranian Libraries. Presented in The 1st International and forth
National Congress of Health Education and Promotion , 16-19 May 2011 Tabriz-
Iran

Rastegari F., Zarea Gavgani V., Mahami Oskoui M, Qeysari E. The Role of
Ergonomic Education in Occupational Health The 1st International and forth
National Congress of Health Education and Promotion , 16-19 May 2011 Tabriz-
Iran

Mahami Oskoui M , Zarea Gavgani V., Qeysari E. , Rastegari F., Public
Health2.0: Applications of web2.0 in Public Health promotion. The 1st
International and forth National Congress of Health Education and Promotion ,
16-19 May 2011 Tabriz-Iran

Vahideh Zarea Gavgani (2011). Information Therapy (Ix) and patients’
preference. 1GI Publishing Group. International Journal of Computational Models
and Algorithms in Medicine (IJICMAM);2(2):42-50.

Gavgani Vahideh (2011). Prescription of Information for patient with
Coronary Artery Disease.2™ conference of Information Therapy to put
patient at  first in India. oth October Mumbai-India.
http://patientpower.in/wp/schedule/

Vahidhe Zarea Gavgani (2011). Role of medical librarians in information therapy
(Ix): a comparative study of two developing countries. Aslib Proceedings: New
Information Perspectives Vol. 63 No. 6, 2011 pp. 603-617. DOl
10.1108/00012531111187252 available at :

http://www.emeraldinsight.com/journals.htm?issn=0001-
253x&volume=63&issue=6&articleid=17004119&show=abstrac
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